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Challenges in the Student Exchange System and Innovative
Initiatives in the Internationalization of Japanese Higher
Education under the COVID-19 Pandemic

Chun-Yi Tan
Assistant Professor, Master Program of Higher Education Management, NTCU

cytan@mail.ntcu.edu.tw

Abstract

The COVID-19 pandemic has impacted higher education all over the world,
especially the internationalization of higher education and student exchange.
Nevertheless, this challenge is also an opportunity to reform education. Through a
documentary analysis, this article explores challenges and responses in the
internationalization of Japanese higher education under the pandemic. First, the
developmental context of the internationalization of higher education in Japan was
briefly reviewed. Then, the impacts of the pandemic on student exchange and studying
abroad were discussed. This article analyzed five features to mitigate the impacts of the
pandemic in Japanese higher education: (1) integrating the resources of the universities
by the government to make a “Japan National Team” for the practice of
internationalization; (2) incorporating and promoting the distinguishing features of
individual universities to create an inclusive online course platform called the “Japan
Virtual Campus;” (3) developing innovative models of student exchange by the “Online
study abroad;” (4) enhancing collaborative online international learning (COIL) to
accommodate distance teaching and learning methods; and (5) strengthening the
international student recruitment system by utilizing information and communication
technology (ICT). Finally, the implications of internationalization on higher education

in Japan and Taiwan were further elaborated on.

Keywords: COVID-19, higher education in Japan, internationalization of higher

education, international student exchange, global education for all
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ABSTRACT
The internationalization of higher education is the trend of education nowadays,
affected by social, cultural, intellectual, political, economic, and other factors. Hence,
with this study, we aim to enhance students’ global awareness and competitiveness.
This article adopts not only the literature analysis method but also the semi-structured
interview method. We will delve into the study-abroad-policies adopted by higher
education institutions in many countries in response to the COVID-19 pandemic. The
remainder of this article will present the perspectives of Taiwanese students towards
COVID-19, along with organizing and analyzing different thoughts. This essay is
divided into three main topics, and the findings of this study are as follows:
1.Students in higher educational institutions cancel their plans to study abroad, mainly
due to the concerns of their families.
2.Students at higher educational institutions have decided to cancel their overseas study
plans until the COVID-19 pandemic slows down.
3.To combat the spread of the COVID-19 pandemic, higher education institutions need

to take immediate and timely preventive measures.

Keywords: higher education, Coved-19, study-abroad policy
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A Study on the Adaptation and Counseling Strategies of
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ABSTRACT

This study aims to understand how international students in Australia adapt to a
new environment and how we can provide further counseling. Doing so can provide
references for the future development of higher education in Taiwan. This research
adopts the document analysis method and semi-structured interviews to accomplish the
aforementioned purpose. First, it explains the development process and current
circumstances of international students attending Australian universities for higher
education. After conducting interviews with seven international students in Australia
and analyzing the effects of their career counseling strategies, the researcher found that
international students learned how to take care of themselves on a daily basis by
stepping out of their comfort zones. They could manage the language and cultural shock
by maintaining a positive attitude. While international students hold a positive attitude
towards self-directed learning and guided teaching, they can also resolve issues arising
from classroom group discussions promptly. The school’s support measures during the
pandemic received both positive and negative feedback, and after graduating, most
international students choose to remain in Australia because of better salaries and work
environments. The researcher also offers suggestions and directions for future research
and hopes to provide a reference and a basis for evaluation for international students
before they travel to Australia, which can also serve as a reference for Taiwan’s policies

regarding international students.

Key words: Australian higher education, international students, adaptation and

counseling strategies
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