ISSN 23137193

P oA JAN, 2020 NO.12 e 20201 H %128
esearch Articles SEMIYEARLY] © it 5 i XX XD
>
pa
N
o : , - = REEBREPORENEREEREZMA RES  FRR
Research o.n the Sa.tlsfactlorm Sur.vey of Service Quality of University Sport Center = B EEEEARAG
- Take National Chi Nan University as an Example Hui-Fen Chang  Chia-Tsung Lee
. fEUSRIRETRZ P EH ENZITEMEA RER
An Action Research on Social Impact from the Course in USR Hsin-Hung Chen ¢
Social Engagement, Social Innovation, Social Design, and Social Impact: ﬁ ESH HEAl - HERE  HEVE E5 RIS
e A : : %ﬂ REHEFEEENNEER
Aspects of University Social Responsibility Ben-Ray Jai * Sheng-Nan Tsai =
X
The Advantages of China's Higher Education Admission Policy for Taiwan" s % ERTHARRRHERALES - IRREERASAY B=&
High-School Graduates: A Case Study on Guandong Jinan University Mei-Chun Chiu == . ‘
| ASHMERRRERRN - B RIBEERAN AR B~ MR
The Study of Implementation, Strategies and Performance of ﬁ
Higher Education Faculty Development in Taiwan Li-wen Tseng * Jeng-Yi Lin % B A S R I B A B e Y T SiE . R
AHP method to explore the basic action structure of volleyball E
Ben-Ray Jai * Sheng-Nan Tsai if
E3
fiI
E3
National Taichung University of Education, = o "y o
Master Program of Higher Education Management. = HUBPARABRSABHERERL2USE RE
GPN 2010300175  Ef& : 1507 Ef



¥ RP(BEXKTFLEER) B
SIRBERTRIADNEZFAL-MRE Ea A%
'%iﬁﬁig%guzaﬁﬁﬁﬁj,isﬁéwiggﬁ\ﬁig@%%ﬁigaﬁwﬁig

LR %‘?&g%ﬁﬁ“"hmwfﬁ%x FehoaNek? MR
—HRAE TR RLHFT R A ERFEEFRERN TR EF
Fhoe K Es TR E B IRA RS FRELY

WA BT RELF MASR v oS YT D Paﬁnpz“%;‘é,fzm?ééﬁﬁf?

%r:

L2 P;L ;

Prd AT A BAEFE B TRFLEFE - 2 HIRBEFT AAER
B AGEE R ARG AR AL R A BB E R R S AL FA
g o

%E%P&’@ﬁi%ﬁkﬁﬂa%%£ﬁg%%1T@wﬁﬁmngi
L AR ? A TRFEA AT 2 ENBRAT 7 LV S B
JRIRAr L BRME B0 2 BF 1A FI R RERET A F T2
o m KEFLEF RS AL TERTFATMLPER 2 T 5T 3 2nF € b
R AFAEFTEE LRI TORFLREFREAF TSI RAK
?&?’@ﬁﬁﬁﬁiﬁﬁmﬁﬁoﬁwﬁéﬁiwi'%'iﬁﬁ%,ﬁﬁ@
Bl B¢ F TR RFLEFEG » R T RERE £ o

APt 2 FIGEF PR FF ALV F R BB LT E R g
PP o REFERTFLREETOE LR - htl o LR HIERG S

¥4 AFRC AT REEH R URF LT B THE

r,gg?,_i-ﬁ—w%;mgﬁ_l gz
3 RE
2020 & 1 *



[=1#%>]

CEMT A cRBETRLADELAT IR ER AR AR 5

FUSRFHZFE ? AL B4 2 Fd7 g

AL FB AL E RIAT AL E R ALE R

b =

[%RB 5~ FRA

I 3K

“HEFEF B B

IE*35~ %8

RAY R HEBRFLFABE AL EEr < B 50

/5% % %

XL EH BRI RS RGHT L]

(W STHY S F T €8 i 5 TRk

[T 4

«BERTFFL LRy kT
«BEKRTFTEE» $AEE
BERTFLEL B FAATHRA

BERTFTREy FIrHAERERLS

/% fl¥ ~ ek

IR ERE ~FI R

25

47

69

87

115

145
146
147
148



Memoirs of Higher Education Studies

Contents

[ Research Articles )

Research on the Satisfaction Survey of Service Quality of University Sport Center
- Take National Chi Nan University as an Example

/ Hui-Fen Chang ~ Chia-Tsung Lee
An Action Research on Social Impact from the Course in USR

/ Hsin-Hung Chen
Social Engagement, Social Innovation, Social Design, and Social Impact: Four

Aspects of University Social Responsibility
/ Ben-Ray Jai ~ Sheng-Nan Tsai
The Advantages of China's Higher Education Admission Policy for Taiwan’s
High-School Graduates: A Case Study on Guandong Jinan University
/ Mei-Chun Chiu
The Study of Implementation, Strategies and Performance of Higher Education
Faculty Development in Taiwan
/ Li-wen Tseng - Jeng-Yi Lin
AHP method to explore the basic action structure of volleyball

/Ying-Chieh Cho ~ Tian-Wei Sheu

[ About the Memoirs )

Basic Data of Contributors for Memoirs of Higher Education Studies

25

47

69

87

115

145






J‘g'&g-’;‘fﬁ}iﬂ‘bpﬁj}w?ﬁ’/%.&&‘g’%é Eﬂ%'«”@]i ?fﬁ‘i

S-S S

o
A

WFHET P oy e

oz
|4
i
-
=
%
A~
4%
a 16
¥

Jn

ER T
PR RTAEFERT LN I RALE o F R KB
leect@mail.ntcu.edu.tw

% &
AEIUREES AR FRT A ST AR g T A
Miﬁ?%ﬁ%ﬁﬁ&?%%ﬁﬁi&%%°ié%rw*%i“%*%@?%
BEY CHRAADARE | 2FATI1IE > URICHAZFEaREAEHTRE? ©

4P§ﬁpp ok oot {ﬁ%@ﬁif&ﬁo
SERED S #ﬁdﬁgﬁﬂ BEF CTRESF T REF
rkﬁwﬁjrmﬁAﬁw?Jrﬁ %ﬂmﬁjﬁa.ﬁa Tion R R Ed
HETRE s RNE A FWNYREY v EFY F‘ﬁ ABF T BT EE R
Uk G S WF eI b KK R B R R ] BN E BT
BB AR - P RE Y A2 ERHa ML SR > R A BB R
AR R LR A T g

i»»w- e

MaES C T RAY o EF I RBEFALA



Research on the Satisfaction Survey of Service Quality of
University Sport Center - Take National Chi Nan University as
an Example

Hui-Fen Chang

Center for General Education, National Chi Nan University

Chia-Tsung Lee
Associate Professor, Master Program of Higher Education Management, National Taichung
University of Education
leect@mail.ntcu.edu.tw

ABSTRACT

The purpose of the study was to identify satisfaction of consumer members to all
levels of service quality, based on National Chi Nan University Sport Center
(NCNUSC). A questionnaire survey about NCNUSC was designed as research
instrument. According to effective data collected from 321 consumer members of
NCNUSC.

The questionnaire survey let us understand that members have got very high
average satisfaction to the quality of NCNUSC, in regard to the environment, facilities,
safety, coaching, personnel service, and management. The result shows NCNUSC get
high affirmation from members. On the other side, it also proves that big effort was
made by the managing department. It was believed that strengthening the limited
ventilation system, and lengthening the opening hours would improve the overall
evaluation and satisfaction. Meantime, having good use of space for a variety of
activities and increasing utilization would help to attract crowds. Further, popularity
would be raised and it leads to create marketing opportunities.

Keywords: sports center, management, service quality satisfaction
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Jef o Ep L aideden g b G - TEA o

i

2 ARTHR CE#, 2 TELR &5 ANOVA & F

Schefte’

1% 5 & # Tiofge HB¥ILI FiE PiE
method

2047 381 0.64
21~30 & 383 071
BB 31~40 # 441 049 506+« 000 5-3>1
41~50 # 441 063
51 f 2 b 428 053
20 & T 402 0.62
21~30 & 3.9 0.68
2 31~40 # 45 045 321 001 3>2
41~50 # 425 077
51 f 12 b 420 048
20 % 2T 389 063
21~30 & 381 068
31~40 % 472 054 3.88« 0.0 3>2
41~50 # 414  0.70
51 f 1t b 413 057

A}
4~
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Schefte’

% 9 £ # Tiofe #%®LI FE P&
method
20 A& 11T 3.97 0.62
21~30 & 3.85 0.69
)5 31~40 % 4.29 058  3.40% 001 5>1-2
41~50 4.29 0.46
51 g1t 4.27 0.54
20 11T 3.82 0.67
21~30 & 3.85 0.70
PRAR A B 31~40 k& 4.44 0.54  7.05+ 0.00 3>1
41~50 4.26 0.73
51 g s 4.41 0.43
20 10T 3.66 0.74
21~30 & 3.64 0.83
S #3140 F 4.36 054 590+ 000 5-3>1-2
41~50 4.06 0.76
51 g 1 4.22 0.53
*p<.05

CGE)r ka7 AERZ € AHMEY SHBIAAN

T R RT ARG R AT RE TR TR T HE
"RArA R TEYERE ) AT R kG P EFLR o £ 4 Scheffe kg iFFE L
WRE R TRE TR T E TR TR TR}

Fl Ao P LU ERFOER Bigwe b %Esfi}‘%."l'f%‘?lﬁﬁﬂi"’éﬁ'gi%%o

- ARFHR TxTE 2 TEILAE, L5 w ANOVA 4 {7

MAul KTAAE TR BEL OFE pE oo
method
BPENT 377 0.90
By LA ERR 3.86 0.65 3.59x 0.03  3>2
Lz 421 0.56
BB 38] 0.96
B8 <R 4.02 061 5.06x 0.01 3>1-2
ALz 438 0.45
BPBMT 393 0.78
zp  CERRE389 0 064 465 001 32
AL E M 429 043
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heffe’
Nau KTEA  THE BEL FE pE oo

method
BOOBRNT 402 053
gy RRE 395 064 so1h 001 32
Lzt 437 0.43
BYOBMT 389 0.63
JRIFA R A BRI 3.86 0.69 6.70x 0.00  3>2
Lz 438 0.50
BYBRIT 365 0.58
EE¥ER LRk 3.68 0.78 9.01x 0.00 3>1-2
MLgrd 434 0.43
*p<.05

(2)7 F € B o ul$fiaEs B R A1
dAAT @ ARG R LAY A TRE TR T THE TR
AR TEEER ) L EEG P FEHFLE o £ 2 Scheffe kT E s
R LFIARG P RRRL(Z F R AR A2 A CLRGER 2
\ﬁ%?J%ﬁi’ﬁ“&i %&’ﬁwﬁﬁgi@aﬁ@o?um 518

pAEY 6 R RBE AL B E RGBT R Y FGRE Y GE L AR
FrFExepaieR ?)p@&g_ﬁrgo
Fo N "¢ R JBETRIL R 26w ANOVA 4 47
4 o) ¢ R ap Tiog Ey Fe pg ooone
method
reF 2 3.81 0.66
% B KER1(Z 5% 427 0.53  10.06x 0.00 2~3>1
Foob AL 4.22 0.57
A 4 3.99 0.64
EE KERL(ZHB) 4.33 047 495+ 0.01 2>1
Th A4 4.19 0.69
A E 4 3.86 0.64
% > KERL(ZHB) 4.30 0.53  7.97* 0.00 2>1
Foob AL 4.10 0.72
A 4 3.93 0.64
Eag- 4 KERL(ZHH) 4.29 0.53 692+ 0.00 2>1
ook A4 4.29 0.48
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1% & Fapsl T #EL FiE o
g2 3.82 0.68
JRAsA R RERI(ZEH) 4.44 0.53  15.50% 0.00 2>1
b oL 423 0.49
g2 3.64 0.76
SEEE RKBAI(ZHER) 430  0.52  14.10% 0.00 2>1
ek AL 4.07 0.69
*p<.05
)P FR*AFHME? CRLAELST
b A4 7@ 2R lgd e B ATRE T RE TR
RocTSddm, 2odFL8 50 21 vt ZRFEAANED S

ANTRFEL AT BRI BRLRFT S ANTRXFFELLE o ¥
ESHE-AEFNEE NS £ F S BE 5 RIER RIS AR Lo VL P

TR NS FRFEL 25 6 PaE R Fli F g

§ oo

24 AAFHE T s &2 TRLAR ) 25 v ANOVA A 45

54 4 i AF K Tiog HEE FE P Scheffe’
* 2 L =3 e L 2 IR 1B
o (") - method
5=x1F 3.80 0.70
6~10 =t 3.91 0.60
B ; 3.66%x 0.01 4>1
11~20 =% 3.84 0.56
21 =t 4 ¢ 423 0.70
5=x1MF 3.98 0.64
6~10 =t 4.06 0.59 e
B8] , 235 007 #&mEFZi P
11~20 =% 3.96 0.67
21 s+ 4.30 0.66
5=k 3.86 0.67
6~10 =< 3.93 0.59 e s
% > ’ 226 008 =mipFLP
11~20 =% 3.91 0.60
21 =2 ¢+ 4.19 0.67
5=k 3.89 0.63
6~10 =% 4.05 0.62
w5 } 3.45%  0.02 4>1
11~20 =% 4.02 0.63
21 =t 4 ¢+ 4.27 0.62

15



i€ Scheffe’

F % Tiofe H¥EL FE PE
(") method
51T 3.80 0.69
= 6~10 = 3.95 0.68
PG4 B 3.70x 0.01 4>1

11~20 =% 3.98 0.59
21 = e b 4.22 0.70
5= 3.63 0.71
6~10 =x 3.72 0.83
11~20 =x 3.84 0.68
21 =2t 4.18 0.76

4.79% 0.00 4>1~2

+3
s
¥

*p<.05
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3.8801 » B4t Tabsd 5] Tidd 2@ k% ke 540339 43 Ti%R | 3
TR R 2R 2 Re 5392000 A T TERR AR KERS
5398960 AT H  FITEA 2B IR R A G 5 3.9060 43 T
PTBL LR ERAG L 373360 A T B TRL 2B AR
FETEEE SR L Z L B EBRENREE KB RTAA Y SR
AREEGFFRETERGT 2 fo FHaREIR KA EATLY B ORER -

- OMTREY LRGSR LASITE

F1% =l e Ak THEM O ERELSD A

EScrel g 8 321 4.03 0.63 1
KEST 6 321 3.99 0.63 2
% >R 6 321 3.92 0.65 3
JRIFA B &EF 6 321 3.91 0.69 4
BB & 8 321 3.88 0.66 5
EEFRET 6 321 3.73 0.76 6

AP oMY RREY v FHBRRESTRLAAI T B PR E
R TEsEF 0 B4 4060 HEL 0733 TS b RERE
T3on ek Mo @B 3500 HEL 0994 BB ST MR PR EFT 0§

I *
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% B 0.790% 0.768* 0.713* 0.718% 0.677*
K 0.790* 0.793* 0.769+ 0.691% 0.693*
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An Action Research on Social Impact from the Course in USR

Hsin-Hung Chen
Associate Professor, Department of International Business, Feng Chia University

forrence@gmail.com

ABSTRACT

Current evaluative system for university teacher lays too much emphasis on
research, which leads to the disconnection between university and its members and
society. Especially for new scholars, it is more difficult to have in-depth input into the
social field or issues in this ecosystem. Therefore, if the contribution of scholars is assessed
by "social impact", perhaps the University Social Responsibility (USR) program of the Ministry
of Education can create opportunities for new scholars to connect with the society, and also
provide "time", "resources" and "support". In addition, USR also creates opportunities for
cross-domain cross-border cooperation to solve the complexity of social issues. Taking the
course of "Social Detective" as an example, this paper, through the action research method,
discusses the impact on students' learning response and effectiveness evaluation under the USR
program by incorporating a large number of social issues and students' participation elements
into the curriculum and linking with the external social field. The results show that students can

really have a better understanding of universities and their social responsibilities, and also think

about incorporating relevant issues into future career planning.

Keywords: social impact, university social responsibility, new scholar, action research,
student learning outcome
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ABSTRACT

Instead of sitting in an ivory tower, university teachers and students should venture
out of campus and serve their society. By counseling indigenous people in Saviki
Village for more than a decade, the establishment of after-school classrooms, disaster
relief, postdisaster reconstruction, native language revitalization, and community
empowerment programs by the researchers of the present study have enabled the village
to independently solve all problems and resolve the dilemma caused by social
reproduction. Gradually, these efforts exerted actual social influence on the village and
helped it overcome the economic, rural, and cultural disadvantages.

Because social practice covers a variety of aspects, only when teachers focus on
actual social problems can they enable students to develop problem-solving skills using
design thinking models. Among all the models, the Stanford d.school Design Thinking
Model is the most popular methodology that stimulates effective solutions.
Alternatively, the regional revitalization programs in Japan have solved dilemma
caused by aging, subreplacement fertility, and rural-to-urban migration by closely
linking universities to surrounding communities, thereby serving as a reference for
university social responsibility.

To carry out social responsibilities, universities should engage in social
engagement, innovation, and design programs that can exert substantial influence on
society. By focusing on existing major social problems, this study encouraged teachers
and students to venture out of campus to solve social problems, thereby enabling
learning and academic research to have genuine social influence. Accordingly,
universities can fulfill their social responsibilities while students can become more

promising world citizens in the future.

Keywords: university social responsibility, social engagement, social innovation,

social design, and social impact.
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The Advantages of China's Higher Education Admission Policy
for Taiwan’s High-School Graduates:

A Case Study on Guandong Jinan University

Mei-Chun Chiu
Graduate Student, Master Program of Higher Education Management, National Taichung
University of Education

chiu.melinda@gmail.com

ABSTRACT

The government of mainland China has recently released a lot of benefits and
welfare policy for Taiwanese students and Taiwanese to have a career in China these
years, and this in turn has incited Taiwanese students to study in mainland China. Most
Taiwanese students studying in mainland China hope to adapt themselves to the life
here and establish as well as expand their social connections, and in the meantime to
prepare themselves for their own career here as early as possible. In contrast, the upper
management of Taiwanese universities generally seem to have no clue to how many
Taiwanese senior-high-school graduates choose to study in mainland China, let alone
which universities they are admitted to. In addition, the upper management of
Taiwanese universities also fail to be aware of the reason why their senior-high
graduates are reluctant to stay in homeland for their undergraduate studies. What is
more, the administrators of Taiwanese universities seem ignorant of the advantages the
Chinese universities have so that Taiwanese students are attracted to them.

Jinan University, located in Guangdong Province, is the university in mainland
China to recruit the largest number of overseas Chinese and foreign students, as well as
Taiwanese students. In fact, Taiwanese students here enjoy substantial benefits, much
better than those in the other universities in mainland China. Based on a case study, the
top ten advantages Jinan University has are summarized as follows: a. international
university fame, b. similar language and environment, c. enrollment policy, d. a lower
tuition fee, e. various scholarships and grants, f. no military training course required, g.
versatile departments and adaptive instructions, h. convenient facilities and economical
campus life, 1. social connection expansion and leadership development, and j. career

development.

Keywords: Mainland China, admission policy for Taiwan’s high-school graduates,

advantage
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ABSTRACT
The purposes of this study were mainly to realize the current situation, problems
and strategies for public and private universities faculty development in Taiwan. This

study adopted questionnaire survey to achieve the purposes stated above. 420

questionnaires were collected and 397 valid responses were analyzed. The study

adopted mean, standard deviation, independent sample t-test and one-way analysis of
variance. The findings were as follows.

1.Current professional development activities for university professors are not
interactive enough, like “trainings and seminars” and “instructional evaluation”. More
highly interactive professional development activities should be provided to enhance
the level of participation.

2.University professors recognized the benefits of professional development activities.
However, due to limited time and different research interests, professors’ willingness
to participate in activities is affected.

3.Private universities emphasize faculty development more than public universities and
integrated with the regional faculty development centers in order to share resources
with each other.

4. University professors also recognized the significance of faculty development in
university and were especially satisfied with the staff attitude, profession and activities
which were held.

According to the results, this study ultimately drew up significant suggestions for

reference to center of faculty development and professors.

Keywords: higher education, professors, higher education faculty development, center

of faculty development
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ABSTRACT

This study utilized the Analytic Hierarchy Process to analyze the basic movement
of each volleyball player. Calculating the importance of factors through direct scoring,
after the integration of expert’s opinions, coaches paid more attention to the three basic
actions of low-handed passing, preparing position and moving and serving. The aim of
this research was to perform six introductory volleyball tests on athletes and quantify
the results of the tests. Among the three evaluation methods, the interpolated seven-
level scoring method was closer to the true strength of the players. The gap of individual
players’ strength could be understood through the evaluation method.

Finally, applying the Importance Performance Analysis method, the proficiency
level in basic movements ofeach player would be demonstrated. Players could
understand which exercise components were needed to strengthen, and training results
could be analyzed after players’ training throughhe IPA map.

It was recommended to provide large-scale testing. After establishing a normal
model, players could understand their strength and the divergence between others.
Furthermore, athletes could set their training goals that were suitable for individuals in
order to obtain the maximum training consequence. The goal of this article is to help
coaches or leaders at all levels to establish a more comprehensive and systematic

promotion plan in volleyball.

Keywords: volleyball, Analytic Hierarchy Process(AHP), Importance Performance
Analysis (IPA)
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