ISSN 23137193

. JAN, 2021 NO.14 " 20211 H 514
Research Articles SEMIYEARLY] & A B4 Xz
>
Z
Counselor interns challenges and learning Jane Chiu § REERMBRERES gl

A teaching action research on the application of sharestart plus design thinking to
marketing management education

BREplusiRt REHBERTHERAB ZASTBME 27 RER
Tzu-Yun Tseng * Yao-Tien Chen

The Study on Ability Training of University administrators in Taiwan

HEABTHABREDNFE ZHE 857 - &
Yu-Tsun Liu * Jeng-Yi Lin
A Study on the Application of Self-directed Learning Theory o B RS B A B g3 mps
. : BEEREAR AR EFRERG 7 ’ ™
on English Course Design Jia-jun Dong ~ Chia-Tsung Lee kBl

i N B B H- i TR DR R 0 S R a0 o Dt 5% B M -

National Taichung University of Education,
Master Program of Higher Education Management.

HUSTHEABESHEREERIELEUSRE HE

Mo
1 =

GPN 2010300175  =Ef{& : 1507



i Hyihris

AP E At B R AR ERTBER 2 F Y EF PRI EY
%*‘Fw‘%ibyf’"%’ FrLEplus K LT REENEFHFELRT L RKY ﬁfﬁlfﬁ":
P17 5 HERER2Z AR AEFRA BRI VRIFT S ERE L2 RIHED
151§ AR AT FHARZAT - IME LB LB

P R EUEE BRT LG e A R T ORE B FHT VR Nm\ﬁﬁ
FRKT B3E Aot |2 FE R gy w6 v g ¥ S0k 4 B
%\"?sgﬂ-‘;ijﬁaj‘?}'k1&2—’?1%‘\;?532113:‘2'1%?1E_f<,}fgfﬁgx;§iF]/#)\;Ipﬁio—ﬁ
TAF e FATHR RS 2L GH S B BELRS N FEHKTHAL
fedi > FE e FaE R TH 2 BRI R

BEKT YIRS oSl
FRE A
2021 & 1 7*



[=1#%>]

FU BRI APREEY

FLEplus KPP LI REZHFHFRRT LI REFEFY
1% 4= ~ Pﬁﬁi,’lt

AR E F ARt VR T

JEE S B Y SRR £33 5 T SRRV E Y P

[+ 4

«FERTFT & B> dfokcdt
BERTHETEE» BHED
«BERTFLER B FAATHL
GBERTFL &y FIEMARRIER LD

29

77

103
104
105
106



Memoirs of Higher Education Studies

Contents

[ Research Articles )
Counselor interns’ challenges and learning
/ Jane Chiu !
A teaching action research on the application of sharestart plus design thinking to

marketing management education
/ Tzu-Yun Tseng ~ Yao-Tien Chen 29

The Study on Ability Training of University administrators in Taiwan
/ Yu-Tsun Liu ~ Jeng-Yi Lin 53

A Study on the Application of Self-directed Learning Theory on English Course
Design
/ Jia-jun Dong ~ Chia-Tsung Lee 77

[ About the Memoirs )

Basic Data of Contributors for Memoirs of Higher Education Studies 103


https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=3wR1hE/search?q=kwe=%22sharestart%20teaching%20method%22.&searchmode=basic




-’? 3!53 2. r‘g Eﬂ; m&[»;[. |—,':3 %‘f 33

W7
CER-R G e NS I s

chiujane@ms34.hinet.net

&

N,

Fe

AEL R R R EF RV A ATV RFTPREFY LS
FRFYFPFG R i AR ¢ {72 g F A PR 2 T
BAGRA BV 2 Joflenis b Bp AE BN i B dop BRI
PAPEFEAIHFZ ERRWEFE (5 RE *i%*{?’:@ré‘ Pk @y B
BREFH FIF3ERPEL SR P REEER o FT R
EAE I A 33%%#9?%1&%‘%?5’? (R K %f’ﬁiw LA 4 ~Afap AFIE 4
AAEGEPMT L R ﬁﬁ I FAGRERE e Ga &l
ié-%;t;f{a-,i,_uﬁ;}-,\)xg; Fﬁvﬂ “'E{d}%

MaEF P FIURZE ~ PR FY ~F VYRR



Counselor interns’ challenges and learning

Jane Chiu
Professor, Department of Education Psychology and Counseling, National Pingtung
University

chiujane@ms34.hinet.net

ABSTRACT

This study is an attempt to explore counseling interns’ challenges and learning in
their practicum. The researcher uses semi-interview to collect data and analyzes the
contents. The results show that those practicum participants encounter challenges
including interpersonal relationship, professional competencies, different clients’
problems, and personal issues. The lessons they have learned including enhancing self-
awareness, interacting with clients and setting boundaries, focusing therapeutic goals,
adjusting appropriate attitude and plans, having courage to try new behaviors, and being
more self-reliance. The participants would like to be prepared in some areas including
understanding institute’s services and services-receivers, enhancing case-
conceptualization and self-acknowledging work, preparing basic theories and studying
related research, realizing the gap between practice and reality, consulting and
preparing necessities in advance, thinking alternatives to make-up memory-problem,

and investing more effort in every counseling session.

Keywords: challenges, counselor intern, learning
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ABSTRACT

Based on the spirit of action research, this teaching research proposes teaching
improvement methods in response to the problems of the teaching site to enhance the
learning effect of students. Some problems are commonly seen in marketing
management lessons, such as students’ low learning interest in the lessons, limited
creativity, and poor oral communication skills. In response to these problems, this
teaching research proposes the teaching method of using sharestart along with design
thinking to enhance students’ learning effects. To examine the effect of the proposed
teaching method, this study employed quasi-experimental method to verify its
effectiveness. The experimental results of the study showed that the teaching method
of sharestart plus design thinking was conducive to tackling the above problems that
arise in marketing management classrooms; the teaching method helped improve
students’ learning interest and learning effectiveness. Specifically, the research found
that students’ concentration in class and the number of students’ presentations on the
stage increased, contributing to the cultivation of students’ communication skills.
Moreover, students recognize the importance of teamwork by learning design thinking
processes and applying them to marketing planning. The contributions of this teaching
research are as follows. In terms of teaching, it can not only help the researcher resolve
the aforementioned practical problems, but also provide the experience to other teachers
for their reference. In terms of research, it makes incremental academic contributions,
since there has been little empirical research on the use of sharestart plus design
thinking in marketing management classes.

Keywords: sharestart, design thinking, marketing management, learning interest,
learning effectiveness
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The Study on Ability Training of University administrators
in Taiwan
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ABSTRACT

The purpose of this study was to examine the opinions of administrators on ability
training, Analysis ofthe current situation, problems and suggestions of the
administrative ability training of university administrators. This study adopted
questionnaire survey. The questionnaire was distributed to 449 administrative staff of
the university and 364 were valid questionnaires. The data was analyzed by mean,
standard deviation, independent sample #-test and one way ANOVA.

According to the results of the study, the conclusions are as follows:

1. University administrators should participate in the motivation training to enhance the
effectiveness of the training.

2. University administrators should participate in competency training suitable to their
school.

3. University administrators participating in training have been faced with time
conflicts.

4. University administrators are willing to pay to 0-10% training fee.

5. It is difficult for the university to arrange a suitable training time.

6. There are significant differences in the effectiveness of individual training
evaluations conducted by university based on the sex of the respondents
participating in the survey.

7. There are significant differences in importance to the ability of administrative staff
training on highest degree of the respondents participating in the survey.

8. There is a significant difference between the different types of university who are
involved in competency training “I think participation in training can increase the
chances of interacting with others” “I often surf information related to training to
improve my professional skills” “The administrators attaches great importance to
the ability of administrative staff training”.

Keywords: higher education, university staff, ability training
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ABSTRACT

This study intended to explore the application of Self-Directed Learning (SDL)
theory on the English course design, to learn the learning motivation and learning
outcomes from the students, as well as to find out the factors that affect students'
participation in MELP program, at case study of University. The qualitative data
collected from 7 students and 2 coaches in the “My English Learning Plan” (MELP)
program consist of observation record from researcher, related documents, students’
and coaches’ feedbacks and responses in interviews. The researcher results from the
analysis of the qualitative data with the findings as follows: the application of SDL on
course design is attractive to students; different strategies used while students drafting
their learning agreements with focuses on personal goals, learner interests, attainment
and time cost; students’ self-regulation and learning responsibility raised by signing the
learning agreement. The study also showed that students in MELP program consider
higher improvement in learning attitudes and time management skills than English
proficiency in evaluating their own learning effectiveness, however, it is not consistent
with the assessment from the coaches. Students’ continuity in MELP program is related
to their learning motivation and support system in the program.

Based on the findings of the study, some suggestions for program refinement are

brought up at the end of the paper. Suggestions for future research are also provided.

Keywords: Self-Directed Learning (SDL), learning agreement, learning motivation,

learning effectiveness
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(pivotal)(Boyer, Edmondson, Artis, & Fleming, 2013; Ellinger, 2004) - Cleary f=
Zimmerman ** 2004 £k A A F Y BEEG > BFY ﬁ 75 PR A 5 2B
B (forethought phase) ~ # IR F¢ B (performance phase) 2 2 p # & R £ (self-
reflection phase)(% ¥ % 0 2018)> » # 11 A& &3k ™ p 1 & ¥ B ¥ (empowerment)
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PRATTZ pAFY A FAGRPME  B¥PIRANEFLI AL a2
hE Y o 1 & ¢ 2247148 (Diagnostic Assessment) * 33 % p 1 F i i e
a g AFY AR T AT L Mg AFYEFL
LSRR PR R LT R Bd Y koSN F Y A e
BHY A0 I SR RE 2 o RN A Do RA T RS L 4
SN 8Fc S CE S L PAN 1) +*“§TE"’§”*‘& L4 ZEsd s 5@*’%?3‘_ AEY A
BHEL ST R B3 B {17 ATE Y RNT Y R AT f AR Y
ST o
B4 hpagyYiEaE B | (independent)d 2t T 38 > | (isolated) » F]pt 7
Y EREEEEF - F f”?‘*—’f—!?ﬁu*ﬁ”j“ﬁ%’—,ﬂ“‘u;af‘E{‘\?ﬁv
(promotive interactions) e i 5 (X £ & ey frA B > 3 A8 e §
¥ 3 Fl(Alvi, & Gillies, 2015) -
(= )& % % Learning Agreement
Bogo fo Vayda(1998)zt. 5 & ' & ) kg 1 § ¥ J’ZEE’:})E] %;J’Z 2R EA550 %k
?@JF‘ FHA PR S u?;}é P 22 84 5 A - Boak(1998)R]
#!t“"?fi SR EEHEGI R FPE R e SR Y Sk
WEBANEET ko ?F”f”/]{“;%”jﬁ#ﬂ ERRABEYPF-FY
ﬁl_ SBEEFVREE B Y sd BV W AR u < &3 3% % & (Neary, 2000,
McCabe, 2008; Selamat, Ismail, Aiyub, Arifin, Mohamad, Rajikan, Awang, Rahim, &
Derahim, 2011) - Hammond {= Collins(1991)i% 5 & ¥ & f4p 3t - fkAem 5
NEREGEY PR RKE D2 *B*F’“%Eui’f—ﬁ” 0 R R R Y B AL
LRt 2 d FY Ha 2 S i & kR dakiz(Curriculum)
FRAAHTE ﬁKnowles(1980)§;u,a VEHNREEV F G o FImp L
EYF2 A9 EY 3N RETEFEL ad 2 T R P
B AP ABYER BV RN BFEIROES (Iok D)o

22 FYENAEp LRV ERERLES
FYIEEF L gyief
REYHv RS p S FEYVHIALEY O
EEI (self efficacy) 2 2 T % hagsr > 2 eand
FORMERETY Tk ¥ P&
TR KGR
B O LRz 2apdsd > L4 B ELEY X HNRE
Broing \%F’G T B B 1 PR T4 §5 (Anderson, & Boud, 1996) - @ & #-5 ¥
FNEF ABERTERE > ZAINTABFF IEREFALE S UEHRGFH
ZORAPMY RIEH P c AFEFRE T OV R ORKFDES Ly
E"*—"z(facﬂltator) PR B NN Hp LY T BRIFHEFY SouhiEH
B4 oo
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&)l %

#_Tough ¥ Song fe Hill chp 2 & §¥ e kg 2 FV KABAFY ¥
BREABEE FAFY FOE A VBB TV W DN BV RE
L@ﬁ@%v?H@WEi§”W{,“impiﬁkm%mﬁﬁ"{jﬁg
VHBRHMFOLEM A FER AL IPABANAREp LFYVHFL - FY
ZORTAR R PR EOE Y R AR RFEEY A LY R
TERRROES SR AR F ARV FE D G RS e it

I P AFYIEGBET AR APMA L
CILEEPES TN

Guglielmino fr Guglielmino(2003);% 5 p L 8 ¥ & p Rz > @ ¥ & B A
AR Pﬁiifi Hp B e G RT Y P 2 F IR BONAIRTO A LW RS
RAAEYH AR XE RPN BRI LG R Sy S A
(Knowles, Holton, & Swanson, 2005)
1. P42 ¥ & ¥ Problem-based learning

FREEw BV sl ? - BV FFafdid p e m 22k ol
%@mm%2mmoéi??égwbpmmﬁ’uﬁ’M{x%g?%?ﬁ%
4 PR PER L LR RGN E LR AEY A R4 o
2. L4 % » B ¥ Project-based learning

ERECEVIEVTUIRFIEY S FEFVER RBEY F 2T
P H R L LT3 BEEod ?33-%25 fﬂrk—;‘l-’/g‘:é?r} PR K i
BN BV FFRREILER I ALV G SR L LT A
B % s RSP A B Y A A R Rre 2 (Borich, 2014) «
(LA LBV RPN Y 2 B

éZMiimeﬂWW§$%ﬁBi§”@“*§“ AT IR PR L
e AL 80 f 0 B Y HIEA A TR T L Ack 2 o PR
e IAE LI A FA SR RTF AL ERGEY BV 50
HIB K2 o
22 2015-2019 & £ %5 1 B Y R SATip AT T KR

28 FRE FiHE FV R 3 ¢ Mg

WEKERLFY e

2016 A L4 ® ¢ g4
LM S SE R LR

BEET B HE T L~ Google
2017 E#x¥E R E2 AFERY T 523 0F iz~
paigy

~P%?I.+. A ~ng ?

2016 FAck  BLEL HE W
¥ IR ¢ e ‘ggﬁﬂgi,’? \n;;%;igfﬁsﬁﬁ
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2017 %’ﬁ:’fg r?ﬂ?i f;% ‘\%E %ﬁ %ﬁ v %ﬁ
MR Ed
BRI e AR N L

2017 k4 R EA S ®HF FREEY B --pLEY W)
FREES KA REE
NIHE P A FY HF R

2018 3R S IFE G #&H BIFTRE - FHFA] KPR ¥
& E
pAgy-pigyYrik-pa

2019 ﬁ‘ﬁ% R e pARGE A ERE BV e p REZEPRAg
o

2017 Bt¥ A %gi #E PEERI - F2g2p 2L FY

_.l

RS ¥ a0
(=)

LHp LAY EFE > d RAFHRIER NG T 5E 20 B E B
%%ﬁ%r§4‘§“*w TEALEY S N TuES L e hRTR
& G s FREEFHARE P CILE o AR T N LK E R
®oom {M\?}i AL A R EMREY A 5 EFA L EK  EY ¢
SSURIER - 3 IR

FrEsde Bk SL(iE1F PR

S PAFYEEY RO
(—)FV &

FYHPEAd KT wBERILAEFL VA G BRI FL LA R
ERE: ‘7&%%‘?”3’»@ P MR ARG RIBH o
1. 75 4 &8 % # % (Behavioral Approaches to Motivation) :

FrizanB Y B aHEes Tl —F B—38%  #:3 ﬂ"%ﬂ “h imig 5:24%;"
R B F ReBia o R XY R F S e (K 0 2000) o
Finade g L obipeh s ¥ LRI G B a4y o
2. »Ava & ahE Y #5 #%(Cognitive Approaches to Motivation) :

1%03@m%1%%£’méﬁviﬁiwﬁmﬁﬁ PEEALR
PRk @ NEE - B TR A 2 fﬁ% ¥ '"}5‘ 3 F AL €
Bruner(1996)# 73 ! crvig ILE ¥ = a‘% 4 B —‘kzﬁ B AR AT AT T
AR #2305 B onenE Y AR B A el kb @ 3 AR v )
ﬂ;—‘gmu ol o BB Y ki EEFend Kﬁnég‘i“”—‘kxiﬁ EYpi,m
LEFY -

3. 4 ¢ B Y 2#H 8 ¥ B 8 (Social Learning Approaches to Motivation) :
Bandura2011):2 % % 2 B8~ 75 ~ kB = & i €T IEH ApT BETH

4 o épub?”"’z u%ﬁr}gj&vﬂ. A HIF L TP ﬁﬁﬂg i L B Y g 4 A -
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{ka Apchoak ¢ § ¥ 237 hi Aok @ (selfsufficiency) * RApF ¥ F € teil p
= s A |1)"@;Jli__1-z7|vjz_.‘if—ym§ WiEd o Hran2 & .80 %‘5@5%‘@55 g0 &

ﬂ%°
4, 4 &3 % E Y % (Humanistic Approaches to Motivation) :

1960 # R FlE o1 Eitprits A2 i ZumE @l FARAFT A | 23 o
FEr O BAALL d\’;‘r Penfpp e 2 g A B Ak ORIIEEI (S
v F YA o Y R A Maslow thE KA X F Y 2GS Rogers
15 L RDF Y #HE o Maslow ¥4 chg RS AAF R2 L5 R 2 EF &
FEG AAARNT RBRAEFTAEFL o a p AFRGE RESLF T\mﬁnﬁ«#’
LEVEPREARD o8 LR AR ROVERRT - F2 15 )a G
MEE R FenF AT cRogers 3n i A F Aivenfargh s £ 69 B Al
BAE > BEEFFH LR RB TR L A F L EI R AR
(Z)p LBy By &

Brockett {- Hiemstra(1991);% % p 2 &% ¢ 2 T g i | (self-direction) & 45
Bz irs s Mg e @ p AEe Y self-directed learning 2 § ¥ Jﬁ oA
learner self- dlrectlon c p ANE R EY HALEY J’Z EEVREAEY T ARP HF
g a BV AT U A hoT B A %%‘r 2 M (personal autonomy) > & %
38 AR o ¥ vk i F(autodidaxy) 0 2 2 F Y ﬁ {7 seng i 3 5 (learner-
control)(Candy > 1988)

Brockett f- Hiemstra # 41 7 A §F i€ B~ % #C 3" (personal responsibility

orientation model, PRO model)si 2 4 » 327 & ¥ iF’f BV A A ME TR BMEA
PREBR TSR EE Y RE AEY A MREREFEE S Tk o

Plde ERREY p A ’]?L-m?}?’%‘ﬁ_— BEFPILEYOEBET{E I F
2o 2 HEY R A MPRINAEF OE ”—‘“E‘% & fdp! —‘“fl # (instructor as directive
m@m&a%?o w’@kﬁﬁawﬁmﬁﬂﬁﬁwgﬁg gy 5 gy B
W RpEo

=)l &

VP LT PEGOFRATRR ST Dl & FFHRTOF R £
FAFFREI|IEAE BT B R FA y B g Fo 2 BeE F B A?;rs
TR RPN BT bp A BT EEY Y BT LIS Y R
FEYHARAFTORL R BT L FaBEY OB AT RS
DRV RS RARBEVFOFV R 2 g ATV DR -

i

\\\?{Ir

B A i

AR AP NP FR AP E o AT FENE L R
ERPAFYIRNERAZIIRI AL EPERZEFALF-FPTR 25
B 4 R FEH J'z?ug’dg’g 77&‘_«;7?7},'0)«:»}\5‘34 HiE v AR IE R EE I
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—EE AEY U RE > FUENET 5 F %7 % (Common European
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Framework of Reference for Languages: Learning, Teaching, Assessment, CEFR) % —p )
PHE 4 w4 T A CEFRB1 2 oo

P"“—"‘#‘e“’f%? 18 &R - Fha+r~ pEIFHT 2H22 2 d
HEpF <¢h£ﬁ’“’¥?i CAFFREHNFI NI EF GREFLTF
T gRpEaE R gu4mv4wﬁvahi,#P“ PRAZE ALY
RO R BRI E T B AR ATV RIRE S UER
Py 1F B A U L AT R i@ = e iEfEGE o

N i %#)«w” R S AT B S C R ST )
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AR RDE %Em%i«u Fo A REORELREG LY PRI R
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Pt S w2 p A B Y484 0B Y FAER UZE 8- L5k 4 chi

AETHEY TZ AE  UH LR R SES A \%gmﬁzﬂziﬁ
ﬂmiﬁ WA E - SN H - TR KR E—ﬁ&wwémg% 4
WA R R e o Denzin(1978)# Jw fAag A (T T = £ %% | (Data
Triangulation) ~ " # 3 % § = &5%3E ) (Investigator Trlangulatlon) WHZ b BRE

(Theories Triangulation)~" F 4L $% & = ;% = & %% (Methodological Triangulation)°
Ty R E A *%}iiﬁ Fr Nz a%#E o
R AR At T E P LU ERE LY ST
foRlit iz g4 %—"'F"ﬁ FRER L BY S B S E IR A s
FREFHEBDTR > FR AT R 0 T el e

-~ P ABEYSEEY Z
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(EBF R E ¥ & 0L I

VR EEA DAL EREE Y R QAR P I KL
ANF o REREARTEY PR R AR EET AR
‘k"ﬂa%—;’%?@"‘\ﬁlr"17*9‘%4 ?I?“"u’— ~d B4 7

F2agUEFYZOF 7 55 4 RE ¢ ki ohdg $ R P1(Guidelines) -
3 p L8 Y P % Learning Objectives ~ #t1 * 2 ¥ FTHEF ¥ {v& Learning
Resources & Strategies ~ i #-#% 45 Evidence of Accomplishment ~ £ {&:=§ & %
Criteria and Means of Validating Evidence ~ F§ & 8 %' £ 45 How 4% pF P 4. Monitoring
and Completion Dates % o % — FH ;2 (7PF > § 2 3045 L R PIe0sf p A7 4 e
FRINFAL > Ao BE R > % - FHPF - ATHP FERP ok e > HF 2
BB PEF TR
L F§RHp ;»:};]%fw

g¥Y i
Objectives

What are you going to achieve?
Itemize what you want to be able to do or know when

completed.

gy TR R0

Resources

How are you going to achieve it?

What do you have to do in order meet each of

and Strategies the objectives defined?

P gnsﬂg;.]aez\

Completion Date

When do you plan to complete each task?

How are you going to know that you achieved it?

133 Jfg}—'}’{‘
What is the specific task that you are to complete to
Evidence .
demonstrate achieving?
FAARF : : .
. . How are you going to prove that you achieved it?
Verification

FAL KR D P ERT Y

FAagUEYZ @ FE A GRFDFE LA AR PRI R Y

ﬁﬁﬁﬂ§4§”%ﬁﬂéﬁmﬁ%muﬁ&&ﬁﬁﬁ?%ﬁﬁ’%%ﬁﬁﬂ%g
‘f\ux* i #r2n ﬁ’r °
1. B+ P {EBw

BE2 A AFYIEFABAIRP DT ALEDF AR F R

T A By R A RN E T AEREYV IR AR KRR

2]

PTREDTRG L BN RATE & v F R GER

2. By BB
BEECGLEVPE R ERgL LR RS LS A

et o W EARD D R EEAEY F R B 2 B BERAATEY 2

BRTIT&E > 34 bl4e @ T YouTube &% ~ % i Podcast ¥ 3K 34 ¢ & ¥ & 35 5 4c
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B2 afhd> p 8V PEP 0 VUTERFEY N RS R
IEE 2 E T K AP ARG G B RROE) a*é$%$+$\@&
PESE S RPN BRI A EFT EP TR RS
RELTFFFE-FA2ERFY R0 #0FY -+ J 45 - B
—;I,i— TPE P 28 ¥ R (workload) R £45 7 F 0 FEd B K fFenE

BEm o RS2 RAEVIER » BT AP Rt o
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